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Privacy Policy – ADHD Reframed

Effective Date: 01/1/2026
Website: www.adhdreframed.com

1. Who We Are

ADHD Reframed (“we”, “us”, “our”) provides education, resources, and courses related to ADHD across the lifespan.

For the purposes of UK data protection law, ADHD Reframed is the Data Controller of your personal data.

Contact Details:
Email: [Insert Contact Email]
Address: [Insert Registered Business Address]

2. What Personal Data We Collect

We may collect and process:
- Name and contact details (email, phone if provided)
- Purchase and course access information
- Communication data from enquiries
- Technical data such as IP address and website usage
- Billing information (processed securely via third-party providers)

We do not knowingly collect data from children under 13 without parental consent.

3. Lawful Basis for Processing (UK GDPR)

We process data under the following lawful bases:
- Contract: To provide services, courses, and process payments.
- Legitimate Interests: To improve services and maintain website security.
- Consent: For newsletters and marketing communications.
- Legal Obligation: For tax and regulatory compliance.

4. How We Store and Protect Data

We use appropriate technical and organisational measures including:
- Secure hosting environments
- Encrypted payment systems
- Restricted access controls

Payment details are handled by secure third-party processors and are not stored directly by ADHD Reframed.

5. Data Retention

We retain data only as long as necessary:
- Financial records: Up to 6 years (UK tax compliance)
- Email subscribers: Until unsubscribed
- General enquiries: Up to 24 months

6. Sharing Personal Data

We do not sell personal data.

We may share limited data with trusted providers including:
- Website hosting services
- Email marketing platforms
- Payment processors
- Analytics providers

All providers are required to comply with UK GDPR standards.

7. International Data Transfers

Where data is transferred outside the UK, we ensure appropriate safeguards such as UK IDTA or approved contractual clauses.

8. Your Rights

Under UK GDPR you have the right to:
- Access your personal data
- Request correction
- Request deletion
- Restrict or object to processing
- Data portability
- Withdraw consent
- Lodge a complaint with the ICO (www.ico.org.uk)

To exercise your rights, contact: [Insert Contact Email]

9. Cookies

Our website uses cookies for analytics, performance, and functionality purposes. You can control cookie preferences through your browser settings.

10. Policy Updates

We may update this Privacy Policy periodically. Updates will be published on our website.
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